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See why many of the top
government agencies in
the country continue to
choose ADTRAV.

CONTACT US

phone: 1-800-476-2952
email: sales@adtrav.com

Managing a successful government travel program requires the

type of knowledge only gained through experience. For more than

40 years, we have been an innovator in the government travel space.

Learn why many of the largest government agencies in the country
continue to choose ADTRAV.




experts in
GOVERNMENT TRAVEL

ADTRAV has more than 40 years of experience providing travel management services to the federal gov-
ernment, as well as a number of commissions, boards, and smaller government agencies. This depth of
government travel management experience has enabled ADTRAV to develop the necessary operational
processes, training practices, technology products, and overall expertise to effectively manage the com-
plex and unique requirements of federally reimbursed travel.

the services
WE PROVIDE

DEDICATED ACCOUNT MANAGERS

With more than 100 years of combined experience, we've
seen everything. No matter what the future holds, rest easy
knowing you're in the best possible hands.

REGULATORY EXPERTISE

ADTRAV mitigates risk, monitors compliance, leverages
small business contracting, provides DCAA audit support,
and exceeds industry security standards.

IN-HOUSE AGENT TEAMS

Every agent supporting ADTRAV travelers is a member of
our team. Anytime you call, an ADTRAV agent specifically
trained for government travel management will answer.

SUPPLIER RELATIONS

Our supplier relations team works to build strong, mutually
beneficial relationships between our supplier partners and
our clients.
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LODGING SERVICES

ADTRAV offers custom-designed hotel programs for both
standard business and long-term travel that focus on re-
ducing costs and negotiating rates and amenities.




power your program through
A SINGLE APPLICATION

ADTRAV's powerful RezDesk Travel Portal is _— p—
designed to be the core of the modern day
travel program-a single interface that han- 4"”955'(

dles everything from bookings and automated g -
approvals to robust reporting and everything =
in between. By consolidating functionality into =

a single comprehensive application, RezDesk
enables organizations to maximize travel ROI
more easily than ever before. Through a flexible
and scaleable architecture, organizations can
customize the functionality of their RezDesk
platform to meet their exact needs.
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GLOBAL PARTNERS

A Seamless Technology

Platform-Anywhere in
the World

With different languages, cultures, and cur-
rencies, supporting business travelers based
abroad is one of the most difficult things in
travel. The need for a technology solution

to manage your program on a global level is
paramount. That's why we created ADTRAV
Global Partners. We knew with a strong net-
work of global partners all working in a single
technology platform, we could create a global
solution that works for both travelers and
travel managers.

www.adtrav.com
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The AGP Difference

GIobaII?/ Consistent
Technology Platform

Our global technology platform delivers
flexibility and consistency through allow-
ing multiple applications to be deployed
to meet the unique needs of markets
worldwide while providing a seamless and
consistent traveler experience.

Powerful Global
Data Consolidation

Data is consolidated on a global level to
ensure the utmost control and visibility into
your program metrics—no matter the coun-
try. Eliminate unnecessary headaches and
hassle and move to a modern method of
global data management.

Reliable Worldwide
Service

Receive the same high service level agree-
ments and operating standards globally, so
you and your travelers know what to expect
wherever they land—service that meets even
the most discerning traveler’s needs.



verifiable
PERFORMANCE

We believe that a key “solution” offered by
ADTRAV is our ability to deliver on the prom-
ises of our company mantra, service nonstop.
We carefully monitor key performance areas
utilizing a variety of proprietary quality service
tools and feedback systems, so we can back
up our service claims with real data.

0 AGENT
99.9 A’ SUCCESS RATE
0 UNUSED TICKET
99.7 /0 PROCESSING
0 TRAVELER
99-4 A’ SATISFACTION
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