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See what sets
ADTRAV apart from
the TMC crowd.

CONTACT US

phone: 1-800-476-2952
email: sales@adtrav.com

VI S IBLY In today’s increasingly complex travel landscape, an effectively man-
aged travel program can be a major advantage. Through cutting edge

S M A R T E R technology and high-touch services, we develop flexible end-to-end
T R Av E L solutions designed to streamline your travel program for maximum

ROI. See what sets ADTRAV apart from the TMC crowd.



experts in
TRAVEL MANAGEMENT

ADTRAV has innovated smarter ways to travel for more than 40 years. Through superior traveler tech-
nology, powerful agent tools, and unmatched management visibility, we continually create a travel
management experience that outperforms the competition. The way we see it, travel is an investment,
and the more effectively you manage it, the more you'll get out of it. This is how we approach travel-bet-
ter management backed by superior tools equals an unbeatable travel program.
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the services
WE PROVIDE

DEDICATED ACCOUNT MANAGERS

With more than 100 years of combined experience, we've
seen everything. No matter what the future holds, rest easy
knowing you're in the best possible hands.

IN-HOUSE AGENT TEAMS

Every agent supporting ADTRAV travelers is a member of
our team. Anytime you call, an ADTRAV agent specifically
trained in corporate travel management will answer.

SUPPLIER RELATIONS

Our supplier relations team works to build strong, mutually
beneficial relationships between our supplier partners and
our clients.

LODGING SERVICES

ADTRAV offers custom-designed hotel programs for both
standard business and long-term travel that focus on re-
ducing costs and negotiating rates and amenities.

CLIENT VACATION SERVICES

ADTRAV provides access to incredible vacation specials
and professional vacation planning services to all our cor-
porate clients through our Client Vacation Portals.




see the difference in
OUR TECHNOLOGY

ADTRAV'S powerful RezDesk Travel Portal is _— gm—
designed to be the core of the modern day
travel program-a single interface that han- 4"”955'(

dles everything from bookings and automated g -
approvals to robust reporting and everything =
in between. By consolidating functionality into =

a single comprehensive application, RezDesk
enables organizations to maximize travel

ROl more easily than ever before. Through a
flexible and scalable architecture, organiza-
tions can customize the functionality of their
RezDesk platform to meet their exact needs.
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FEATURES

3 NP ofl

Online Booking Accompanying Worldwide Program-Wide
Tool Integration Mobile App Duty of Care Reporting

Desk
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Real-Time Trip Multi-Level Integrated Agent In-App Experience
Notifications Custom Approvals Interface Review Tool




ADTRAV N

GLOBAL PARTNERS

70 Tours & Acthities
Attractiont
Restouronts

Cofés. denserts ke

ighthte
<P prinking M

mentt
Entertoint -

A Seamless Technology
Platform—Anywhere in

the World

With different languages, cultures, and cur-
rencies, supporting business travelers based
abroad is one of the most difficult things in
travel. The need for a technology solution

to manage your program on a global level is
paramount. That's why we created ADTRAV
Global Partners. We knew with a strong net-
work of global partners all working in a single
technology platform, we could create a global
solution that works for both travelers and
travel managers.

www.adtrav.com
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The AGP Difference

GIobaII?/ Consistent
Technology Platform

Our global technology platform delivers
flexibility and consistency through allow-
ing multiple applications to be deployed
to meet the unique needs of markets
worldwide while providing a seamless and
consistent traveler experience.

Powerful Global
Data Consolidation

Data is consolidated on a global level to
ensure the utmost control and visibility into
your program metrics—no matter the coun-
try. Eliminate unnecessary headaches and
hassle and move to a modern method of
global data management.

Reliable Worldwide
Service

Receive the same high service level agree-
ments and operating standards globally, so
you and your travelers know what to expect
wherever they land—service that meets even
the most discerning traveler’s needs.



verifiable
PERFORMANCE

We believe that a key “solution” offered by
ADTRAV is our ability to deliver on the prom-
ises of our company mantra, service nonstop.
We carefully monitor key performance areas
utilizing a variety of proprietary quality service
tools and feedback systems, so we can back
up our service claims with real data.

0 AGENT
99.9 /0 SUCCESS RATE
0 UNUSED TICKET
99.7 A’ PROCESSING
0 TRAVELER
99-4 /0 SATISFACTION
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