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Arizsna ATA; Assisting President Louise

Kendall in reachinq all the goals that have

been set are: Vice President Begga Ake.s,

IBT/corporate sales manager for Pointe

Hilion Resorts; Secretary Wendy Wilderman,

manager of business development for

American fxpress; and Treasurer Colleen

Guhin, strategic sourcing manager with ON

Semiconductor.

Directors of AZBTA committees

include: meetings - Tina McHale, senior

sales manager of SuperShuttle of

Phoenix/Execucar; membership - Mandy

McKaskle, directo'of corporare and leisure

sales of Tempe Mission Palms Hotel; philan-

thropy - Tim McAlphin, director of travel

industry sales for Arizona Grand Resori;

programs/educalion - Dawn Bie a-Kramer,

director of business travel for XONA

Resort; and communicaiions/PR - Melinda

Hausner, global travel director of American

Express Business Travel. Bill Johnson,

director of business development of

Carlson Wagonlit Travel, is the immediate

past president.

Eaiiirnsre-Wcshinqt*!1 FTA: ln addition to

President Tom Waters, other elected officers

fnr fhp srmc lcrm arc Patfv Ross riiep nroci-

dent; Amy Fuller, treasurer; D.ana lVa"owski,

secreta.y: Emily McAuley, vice president of

programs & education; Jennifer Cooke, vice

nro<idont nf <ito<' fnrorr Qnnruhorn6r \/i.a

president of membership; Ron Windsor, vice

president of technology; Dottie DeMarr,

board advisor.

Bay ers6 6iA has a stabte board structure

and does not start each year with all new

n"emhers. Thp nresideni's lerm is for one

year, with an option of "unn;ng for a second

term. The directors are in office for two

years to give guidance and support to

incoming officers. Three directors retire dt

the end of the January board retreat, and

new directors take their place.

The following board will assist and

support President David Kuffel for the nexi

year: administration - Pete Gold, American

Airlines; membership - Greg Sweeney,

AvisBudget Group; newsleiter - Sara

LeBrun, Sheraton Pleasanton CA; p.69run't

- Denise Lucas; technology - Judy tmma,

Informatica Corp; treasurV - Damien Keller,

.![zcn,r j]T.j' elected Louise Kendall,
\ restenr regional sales executive r,vith

ADTRAV Travel Management, to serve as

president for the next

tnro -vears. "I am

excited to be in this

position for the

Arizona chapter for
2009-2010," she

sa1's, "and :rm look-
ing fonvard to
adv:rncing the chap-

ter in alreas of mem-

bership growth, edu-

cational and scholar-

ship opportunities for its members, being a

n-rajor contributor to our selected charitv
and more!"

Kendall l.ras been a member of NBTA
and the Arizona BTA for 10 ,vears. The

time she spent in both organizations, plus

u.orking on the executivc board as treas-

urer for two years and the director of
membershrp, has prepared her for this

position. "I r,r,as involved with AZB-fA
fundraising efforts over the .vears, rvork-
ing on comrnittees and volunteering
rnhere needed," she sa1,'s. "lv{y back-

ground is rn procurement as a senlor

bur er at Arizorra 5tate Unir er'rtr for l5
years, handling travel and hospitalitri for
A\U rrrd l.einp. r rrar el nr;nrger. I lefi
ASU in 2005 and carre over to the suppli-
er side, rvith ADTRAV."

Kerrdall \\a\ aLti\e in manr ()rganizil

tions u'hile in procurement, including
AZBTA, NBTA, NAEP (National

A:rocierion of Edrrceriorrel Procurementl,

SCTNI (Sociery of Collegiate Travel

Nlanagers), SGNIP (Sociew of Government

N{eeting Plannels) and the NIGP (National

Institute of Governmental Purchasrng). "I
feel that m1- background in procurement

has given me a better perspective on ho'uv

bur-ers ale perceived in the travel industrr,,"

she savs, "rvhere procurement has acquired
travel as a commodinr I knolv r'r,here

thev've been, having been there mvself. I
have friends and members of AZBTA and
NBTA to thank for the relationships, net-

rvorking and educatron gair"red as a travel
manager/bu1'er. Priceless! "

I(endall sa1's she has "nerv ideas to
take to fmition for the chapter in areas of

n-rer-nbersl-rip gr o\vth, scholarsliips, expo-

sure u'ithin the business communitv and

giving back to the communiry." She and

three others frorn the Arizona board

attended the NBTA Leadership Summrt in
November 2008. "\(le blought back great

ideas and strategies to implement, in line

rvith our mission for advancement for this

vear," she reports. "\(/ith u'ork and com-

mitment from various committees and

their r.olunteels, I feel that we will re:rch

rnilestones for our chapter this vear; and

'Shrne in 2009'1"
Those goals, she savs, ale to:

increa.r tire nremlrer.hip I'r 20 percent

rvrth :rn emphasis on direct member-

ships;
u leach out to the man1. businesses in the

Phoenix metropolitan area;
,, add a student category for rnembership

and recruit students flom ASU, ISM and

other organizations involved in travel
and hospitalit.v;

r: [21rs 2 nerv NBTA PAC liaison to keep

the membership apprised of $,hat's going

on in'Washington DC;
6 start a mentolir-rg program and succes-

sion plan to cultivate interest and devel-

op members for futule committee and

board positiols;
r nork closelv rvith their selected charit,v

to promote it and its rvork to the com-
munitr', rvhile raising funds to arssist in
meeting its goals;

. provide more oppol'tunities for tts mem-

bers through scholarshrps for men'rber-

ship, CTE and CCTE designations, and

the annual NBTA conference;

- neru ork more with other rssociations
(sucl.r as MPI, HSMAI, ISM and tl.re

CVBs);
r' and promote awareness of benefits in

our affiliated associations.

il rrrii;.r-: c:'r- rl ::a :.:i:r g,:.,i :r B T::. elected Tom
'Waters to serve as president for 2009.
Waters is vice president of purchasing for
Sinclair Broadcast Group, which or,vns or
operates 58 televrsion stations across the

US. He r.vas hired b1. Sinclair in 1995,
rvhen the company rvas rapidll' erpand-
ing, to establish a purchasing department.
Earlv on, oversight of the company's travel

expenses lvas included.


